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STEAMING : GENERIC RISK ASSESSMENT  

RISKS 
(Type of harm and  

how it could be caused) 

PEOPLE  
AT RISK 

RISK CONTROL MEASURES 
(Tick E if Existing or tick A if Action required) 

DATE 
DONE 

Matrix 

 E A  
Slips, Trips & Falls 

• uneven floor 
• cluttered work area 
• too close to walkways 
• trailing cable 
• water spillage 

All with access to 
work area 

Choose a safe area for steaming (see Steamer Operating Instructions) 

Use funnel when filling steamer with water 

Mop up any spillages immediately  

Regular inspections to ensure 'housekeeping' standards are being maintained 
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Burns / scalds from steam, hot 
water or hot components 

• through misuse 
 

Users Authorised personnel only permitted to use the steamer 

Adequate training and supervision provided to new users 

Steamer Operating Instructions accessible to users 

Steamer Safety Poster on display and clearly visible to users 

Stop using steamer immediately if steam escapes from anywhere other than the nozzle 

Regular monitoring by Shop Manager to ensure compliance with Instructions 

Up to date record kept of who is trained and authorised to use the steamer 

Manufacturer's Maintenance Schedule (Care of Your Propress Steamer) carried out and recorded by authorised personnel 
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Electric shock or Fire 

• defective appliance or power 
cable 

• through misuse 

Users 

All on premises 

Pre-use checks by users for defects to machine, cable and plug 

We do not recommend the use of extension leads or adaptors 

Regular documented full visual inspections by Shop Manager 

Inspections and tests by competent person at least yearly 
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Risk matrix - use this to determine risk for 
each hazard i.e "how bad and how likely" Likelihood of Harm 

Severity of Harm Remote Unlikely Possible Likely Probable 
e.g <1 in 1000 chance e.g. 1 in 200 chance e.g. 1 in 50 chance e.g. 1 in 10 chance e.g. >1 in 3 chance 

Negligible e.g stubbed toe Very low Very low Very low Low Low 

Slight e.g light scald Very low Very low Low Low Medium 

Moderate  e.g first degree burn Very low Low Medium Medium High 

Severe e.g electric shock Low Medium High High Extremely high 

Very Severe e.g death, permanent disability Low Medium High Extremely high Extremely high 

If all the Risk Control Measures are in place, the overall assessment of current risk is LOW 

Continued Overleaf 

 


